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INSTRUCTIONS TO CANDIDATE 

1. This paper consists of TWO sections: A and B. 

2. Answer ALL questions in section A and ANY THREE (3) questions in section B. 

3. Marks for each question are indicated in the brackets. 

4. Candidates are provided with a separate answer booklet 

5. Do not write on the question paper. 

 

 

 

 

 

This paper consists of THREE (3) printed pages 

Candidate should check the question paper to ascertain that all pages are printed 

as indicated and that no questions are missing. 
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SECTION A (40 MARKS) 

Answer ALL Questions in this section 

1. Define the term a barber. (2 Marks) 

2. Name three legal framework requirements for operating a barber shop. (3 Marks) 

3. State three reasons for doing consultation before barbering service. (3 Marks) 

4. State three none recyclable supplies in barbering service. (3 Marks) 

5. Outline three importance of draping the client before barbering service. (3 Marks) 

6. State three post service procedures in barbering. (3 Marks) 

7. Mention three factors to consider when communicating with the client. (3 Marks) 

8. List four reasons of understanding clients view on products to be used in barbering. 

(4 Marks) 

9. State three reasons why clients go for barbering in a spa. (3 Marks) 

10. Outline three safety preclusions to be observed when performing barbering service. 

(3 Marks) 

11. State three potential hazards in a barbering workshop. (3 Marks) 

12. List three finishing products in barbering. (3 Marks) 

13. Name four massage techniques                                                                                       (4 Marks) 
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SECTION B (60 MARKS) 

Answer ANY THREE Questions in this section 

14. Kaunda owns a barber shop where he has received several complain from clients that 

needed agent attention where he had to seek for a professional advice to offer professional 

services. 

a. As a professional, highlight five advice that should be given to Kaunda not to lose 

client in his barber shop. (10 Marks) 

b. All working institutions needs to be governed within certain parameters to avoid 

conflicts, dis-agreements, hygiene, safety and smooth running of the organization. 

Create the rules and regulations to be adhered to in a barber shop. (10 Marks) 

15. Hypro is a beauty spar that offers all kind of beauty and hair cutting services where clients 

flocks in for the services due to the high professional workmanship in the spar, Outline the 

procedure for barbering services that Hypro does which mentions the clients in the spar. 

(20 Marks) 

16. Dreadlocks are natural textured hair that is intertwined and meshed together to form a single 

or separate network of hair. It is an associated service to barbering services. 

a. Explain the six phases of  
b. There are three basic methods of locking dreadlocks. Describe how each one of them 

is achieved. (14 Marks) 

17. Consultation and analysis dictate the products, tools, equipment and materials they are 

required to perform barbering services effectively, 

a. Define five characteristics of hair that are checked when analyzing hair. (5 Marks) 

b. Describe five tools and equipment used in barbering services. (10 Marks) 

c. Explain five benefits of head massage in barbering services. (5 Marks) 
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