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INSTRUCTIONS TO CANDIDATE

This paper consists of TWO sections: A and B.

Attempt ALL questions in section A.

Attempt question ELEVEN (11) and any other TWO (2) questions in section B.
for each question are indicated in the brackets.

Candidates are provided with a separate attempt booklet
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Do not write on the question paper

This paper consists of FOUR (4) printed pages
Candidates should check the question paper to ascertain that all

pages are printed as indicated and that no questions are missing.
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SECTION A (40 MARKS)
Attempt ALL the questions in this section.

1. A warehouse can be a commercial building for storage of goods. List any FOUR bases of
classifying material in the warehouse. (4 Marks)
2. As a warehouse clerk, state FOUR factors that should be considered in determining the
goods storage requirements. (4 Marks)
3. Mr. Ibu has been visited by health officials twice a month on health-related issues. List
FOUR factors needed to ensure proper hygiene and safety is adhered to in the warehouse.
(4 Marks)
4. The ministry of health decided to buy land in Mau summit and established a store yard. State
FOUR factors to consider when locating a store yard. (4 Marks).
5. Dola company limited has constructed various stores at railway terminals for storage of
goods. List FOUR types of warehouses found in those terminals. (4 Marks)

6. Maua a farm manager has constructed store for storage of exported flowers. State FOUR
factors to consider in goods storage requirements. (4 Marks)
7. Mr. Mwangi stated a distribution company with an aim of expanding his business in future.

Lis FOUR safety and security Inventory management plays a key role in achievement of
organizational goal. State any

FOUR types of inventories. (4 Marks)

8. Organizations are required to maintain proper recording of all the documents used during

purchasing process. List FOUR types of delivery documents that are stored in the

organization. (4 Marks)

9. Unga limited company has been infested with rodents which has led to management closing
down the organization. State FOUR ways of controlling pests in the organization.

(4 Marks)
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SECTION B (60 MARKS)

Attempt question ELEVEN (11) and any other TWO (2) questions in this section.

Read the case study below and answer question Eleven (11)

10. Export processing zone is an industrial area set aside for exportation and importation of

11.

12.

13.

items within the global village. It specializes in mostly finished manufactured consumable

goods, which are final components of production produced by several companies within

like coca cola, ken knit and brookside. The companies have warehouse managers who

ensures that the organization's supply chain runs smoothly by maintaining efficiency in

storage, distribution, and inventory control through regular stocktaking throughout the

season.

a)

b)

b)

b)

Explain FIVE responsibilities of a warehouse manager in regard to exportation
and importation of goods. (10 Marks)
Expound FIVE reasons for caring out stock taking in the organizations.

(10 Marks)

Store ledger is a record of material used in production and works best during
inemal control systemorganization. (10 Marks)

Pest control is one of the key standard operating procedures conducted in a
warehouse. Discuss FIVE pest control methods that can be embraced in a

warehouse. (10 Marks)

Adherence to the legal requirements in the warehouse enhances warehousing
operations. Discuss FIVE legal requirements in the maintenance of the stored
goods. (10 Marks)

Safety procedures need to be followed to the later if goods have to be secured
effectively in an organization. Explain FIVE safety principles to be followed to

ensure safety in a warehouse. (10Marks)

a) Stock control is carried out to ensure optimum stock levels are maintained as per

the policy of the organization. Outline FIVE reasons for holding inventory in an

organization. (10 Marks)
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b) Buzeki a business guru has decided to import high value jewels from abroad for
his newly started venture in Ketu town. Discuss FIVE factors he should consider

when storing the goods. (10 Marks)
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