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This“paperconsists of TWO sections A and B.

Answer ALL the questions in each sectionp.

Marks for each question are indicated in the brackets.

Yau ae povided with-a sepr-boeklet toanswerthe;q usios

o & N

Do nat wite on the’ gtiestion paper-

This paper consists of FIVE (5) printed pages

Claln2d i~dvates should check the question paper to ascertain that all pages

are printed as indicated and that no questions are missing
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SECTION A (10 MARKS)
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Attempt all questions in this section. Each question carries one mark

1. Whikedispasing:ofr, a.h;air.colouringsenvice,in asdon, sed the item thet groyid

NOTbe’recyched:

A. Apron

B. Towels

C. Cotton wool

D. Drapers

Duing a scalp and hair assessment at a client cons
combination of characteristics you are required to examine:
A. Crown and texture

B. Curly and porosity

C. Elasticity and density

D. Porosity and soft

3. A professional stylist classifies hair colouring into different categories. Select the option

that does,NOT belong to this classification:
A. Semi-permanent colour

B. Permanent colour
C. Golden colour

D. Temporary colour

4. While assembling supplies for a colouring service, determine which product would be

appr the proc ess

A. Glue

B. Perming lotion

C. Relaxer

D. Hydrogen perox'i'd'é

5. Asastylist preparing for a new client, establish the key reason for conducting a hair

colouring consultation:
A
B2977 ¢ 'give'chance for discussion with colleagues

C. To know what to tell the client
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D. To know and record the details of the client
6. A stylist is reviewing safety measures in a colouring session. Select the practice that is
NOT asafety . prec
A. War gloveswheryouwapply te har dye
B. Don’t leave the dye on longer than directed
C. Keep hair dye out of the reach of children
D. Don’t wear protective clothes
7. While preparing for a hair colouring session, identify the product that is NOT typically
used:
A. Shampoo
B. Conditioner
C. Moulding gel
D. Hair food
8. After completing a hair colouring procedure, select the most suitable shampoo for post-
service cleansing:
A, Rowder,dry shampoo
B. Hair coloured shampoo
C. Neutralizing shampoo
D. Medicated shampoo
9. While explaining hair colouring theory to a junior stylist, determine the correct
description of the term tone:
A Is the colour we see
B. Amount of colour in the hair
C. Pigments
D. Melanin
10. Duing a prediicl applicatia, cho'6se the technigue that digs wih sandad
industry methods:
A. Cap method
CoCre chieting
D. Bob method
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SECTION B (40 MARKS)

Attempt ALL questions in this section.

11. Youare preparin'g’ to-open”your own salon in a busy urban area. Identify THREE legal
requirements that must be fulfilled when operating a hairdressing salon. (3 marks)

12. While performing a colouring service, a client asks how you ensure hygiene and safety.
List. THREE, levels,af decontamination used in salon practice. (3 marks)
13. A client wants to understand the limitations of temporary colours before making a
decision. Outline FOUR disadvantages of using.tempo.rary hair colours in client services.

(4 marks)

14. You are getting ready for a full hair colouring service. Name THREE types of personal
protective equipment (PPE) necessary for the process. (3 marks)

15. You are mentoring an intern on the correct use of protective wear during colouring.
Explain the function of each of the following Personal Protective Equipment during a
colouring session: (3 marks)

I Face shield
ii. Gloves
iii. Ear muffs

16. A retuming dient complains of discomfor t”arrd Stch''e 'sealp?' Describ'e"THREE
observable signs or symptoms that may indicate microbial contamination. (3 marks)

17. You are setting up your station for a hair colouring session. List THREE essential tools
required for carrying out the service. (3 marks)

18. Your supervisor asks you to suggest wiay s Bofresafiedy nd uringnchemical
procedures. Suggest THREE strategies to prevent ac cide nts during hair colouring
services. (3 marks)

19. By, a tanee heirdresse 'scalp’an alysis for her diet Dooumert
THREE scalp disorders she may record on the client card. (3 marks)

20. Before choosing a colour for a client, you carry out a thorough consultation. Present
nsiieler when selecting a hair colour. (5 marks)

21 " A-"wralk <i“n""client is curious about the reasons people opt for hair colouring. Provide

THREE common reasons clients choose to colour their hair. (3 marks)
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22. As a professional stylist, you’re expected to observe proper grooming. Illustrate FOUR
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personal hygiene practices that should be maintained in the salon. (4 marks)
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