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INSTRUCTIONS TO CANDIDATE

The pats of TWO sections. ‘AdndB

Answer ALL questions in Section A.

Answer question TWELEVE (12) and any o'tli'ér “FT W O’ ~(°2")" ¢ u e"s"tions in section B.
Marks for each question are indicated in the brackets

Candicetes are provided'with aertanswerd eoklet
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DO NOT write on this question paper.

This paper consists of FOUR (4) printed pages
C andidateszsghould check the question paper to ascertain that all pages are

printed as indicated and that no questions are missing.
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SECTION A: (40 MARKYS)
Answer All the Questions in This Section.

Passport is artteinternatronal”“travelling document. List FOUR items of information that
should be checked to ensure its validity before traveling. (4 Marks)
Visa is a document that allows an individual to enter any country once for a short-term
business activity and sightseeing. State FOUR requirements for a transit visa. (4 Marks)
As an Office Administrator, you are required to obtain travel clearance for your CEO
traveling aoroad. Identify FOUR steps to follow w.,

(4 Marks)
Business Department is organizing for induction training for its new employees that will
take place in Busia. State THREE factors to consider when choosing an appropriate mode
of transport. (3 Marks)
A carry-on is a small piece of luggage or bag that one travelling is allowed to carry with

him/her into the passenger cabin of an airplane. Mention THREE types of electronic devices

allowed in.a carry-on (3 Marks)

6.

10.

Immunization helps to protect the traveler from infectious diseases that may be common in
the destination country and prevents the spread of diseases across borders. Identify THREE
kinds of diseases thet one may be immunized &g an'stvb (3vkarks?)

Brian is tasked with the responsibility of booking accommodation for his boss who is
expected to travel tomorrow. State FOUR factors that he should put into consideration
when the @sk. (4 Marks)
Vesh inencs o travel from Nekuu o Momrbasai by O Ricitemsvodainformation

contained in her bus ticket. (4 Marks)

Morgan will be travelling to USA for a company’s meeting. State FOUR visa application
recuirements he needs 'to“m-eetveMing-. (4 Marks)
Train tickets serve as proof of payment and grant access to board a train and occupy
designated space and seat. List FOUR types of train tickets one may obtain. (4 Marks)

11..A, [Is,anagreement between a passenge axd the company. Mention THREE

it & m’s o f'i'n4-0/rm ation contained in an air ticket (3 Marks)
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SECTION B (60 MARKS)
Answer question TWELEVE (12) and any other TWO (2) questions in this section

12. Mr Dan the C ‘hire £#5Prircipal o dn institution has planned to travel on 28 of next month for
an official trip to Addis Ababa. The following information relates to the trip: On 28
August, the CEO will leave his residential palace at 9 pm for Kisumu International Airport.
Departure is at 11 pm from KIA and land in Addis Ababa at 7 am on 29 of August. On
arrival at the airport, he will board the hotel shuttle to drop him at the Hotel where he will
day. After check in a the hatel, the CEO wil Itakerex for 2 hours. He is
scheduled for a meeting with his colleagues from 11 am to 3 pm and later they go for a
dinner together at 6pm. On 30 August at 8 am, he is scheduled to meet a friend. On 31
August at 8 am, he will have a meeting with the company staff to discuss the financial crisis
experienced lately in the education sector. At 2 pm, Mr Dan will leave the office to the

Addis Ababa International Airport for departure at 5 pm and arrive at JKIA at 4 am on 1

September.
a),, Prepare.an,Itinerary for the executive, (14 Marks)
b) Explain THREE uses of a map to your boss who is travelling to a foreign country.
(6 Marks)
13.
a) As an Office Administrator, imagine you are preparing a carry-on luggage for a last-
minute international business trip for your manager. Outline FIVE challenges that might
ocpreparing acarry-on luggage. (10 Marks)
b) Gydy is supposed o prepare an imprestforchis bitrarvetingd abr-oad-Explain FIVE steps
you should follow when reque’s'tin-g>f'o’'r-“a-n°i‘m- pre'st. (10 Marks)
14,

a) Online reservation"and’g a popular method of
seeking information due to development and advancement in technology. Describe SIX
challenges that may be encountered when making an online inquiry on accommodation.
(12 Marks)
b Y’ Toraviel agents help travelers to compare prices and facilities at different places. Explain

FOUR factors to consider when selecting a travel agent. (8 Marks)
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15. Kpaegn - Insfifug, .10, fake some. of.is. employees to Rwanda for an
intemational 'co'nferénces> 122 A
a) Discuss FIVE steps of filling in a travel clearance form. (10 Marks)

b) Explain FIVE necessary documents that may be obtained for their travel. (10 Marks)
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