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SECTION A (40 MARKS) 

Attempt ALL the questions in this section. 

1. A warehouse rPericneteidvBeys: fhroTemchnaicasluApnpdlVieocra. tiTonhael Cmolleagneager checks the quality of the items before 

aDcacteep:  2t i5n. 0g7 . 2t0h2e5m0 8. : 3N5  aAmM e FOUR factors to consider when inspecting materials upon 

receipt. (4 Marks) 

2. You need to package and repack materials for safe transport to another site. List FOUR 
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3. The company needs to move materials from the warehouse to a new location. A movement 

schedule needs to be created. Name FOUR con
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(4 Marks) 

 

4. You are identifying tools and equipment used to handle materials in the warehouse. State 

FOUR ways to classify materials handling tools and equipment. (4 Marks) 

5. During a routine check, you find that some tools and equipment are damaged. Name FOUR 

things you would look for when assessing the condition of tools and equipment. (4 Marks) 

P6r.inteNd Beyw: bTeercshnincaeleAdndtVraoicnatiinongal tCoolloegpeerate equipment safely in the warehouse. State 
Date: 25.07.2025 08:35 AM 

FOUR advantages of training staff on how to operate warehouse equipment. (4 Marks) 

7. The company has valuable equipment that needs to be stored safely in the warehouse. List 

FOUR methods that can be used to store high-value tools and equipment securely. 
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8.  The warehouse has security cameras, but they are not checked regularly. Name FOUR 

Par indtvedanByta AcnkdinVgocsaut iornvael iClolallengcee systems in a warehouse. (4 Marks) 

Date: 25.07.2025 08:35 AM 

9. Some materials stored in the warehouse are hParzinatredd aTnecyhnniceael  AdnsdtVoocaastisoenaslsCtohlleege 

Date: 25.07.2025 08:35 AM 

risks associated with them. State FOUR methods that can be used to assess the risks of 

hazardous materials stored in the warehouse. (4 Marks) 
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10. The company needs to insure its high-value equipment to protect it from loss or damage. 
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List FOUR types of insurance that the company can use to cover the high-value equipment. 

(4 Marks) 
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SECTION B (60 MARKS) 

Attempt question ELEVEN (11) and any other TWO (2) questions in this section. 

RPeraindtetdhBey: eTleocwhnicaanl Adnad nVoscwateiornaqluCeoslletigoen Eleven (11) 

Date: 25.07.2025 08:35 AM 

Zion Ltd. is facing challenges in materials handling. Some tools and equipment are in poor 

condition, packaging is inadequate, and high-value equipment is not stored securely. 

FurthermPorirnete,d Bthy:eBrToepchenricarl  iAsnkd Vaoscsaet i osnsaml  Ceonlltegefor hazardous materials stored in the 
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warehouse. 
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a) Explain FIVE reasons why inspecting and properly accepting materials can improve 

warehouse operations. (10 Marks) 

b) Discuss FIVE ways of handling hazardous materials in a warehouse 

(10 Marks) 

 
P1r2in.teAd Bdy:isecphanincayl AhnadsVobceaetinonarleCcoellievgieng goods from suppliers, but the materials often 
Date: 25.07.2025 08:35 AM 

arrive in poor condition. The packaging is inadequate, and there has been little training for 

operators to handle the equipment safely. Additionally, there has been no risk assessment 

of hazardous materials stored in the warehouse.
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a) Explain FIVE reasons why proper packaging is essential to ensure the safety and quality 
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(10 Marks) 

Dbat)e: 2D5 .i0s7c. 2u0s2s5  0F8I:V35EAMreasons why training equipment operators is important for maintaining 
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safety and preventing accidents in the warehouse. (10 Marks) 
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13. A warehouse stores high-value equipment and tools, but some of the tools are damaged, 

and the warehouse has pTerochpneicralrAisnkd Vaoscsaet isosnmal eCnoltlesgfeor hazardous materials 
Date: 25.07.2025 08:35 AM 

stored there. 

 
a) Discuss FIVE potential consequences of improper storage of high-value equipment. 
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b) Explain FIVE reasons why assessing and managing the risks of hazardous materials is 

important for warehouse safety. (10 Marks) 
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14. A supervisor is concerned about the condition of tools and equipment in the warehouse. 

There have also been safety concerns related to hazardous materials storage. 
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a) Analyze FDIaVt e :E2 5w. 0 7a.y2 0s2 5da0 8m: 3a5gAeMd tools and equipment can affect warehouse efficiency 

and safety. (10 Marks) 

b) Discuss FIVE roles of a warehouse supervisor in handling materials in the warehouse 
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(10 Marks) 
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