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INSTRUCTIONS TO CANDIDATE

1. This paper consists of two sections; A and B

Answer ALL the question as guided ineach se ctio. n
Marks for each question are as indicated in the brackets
You are provided with a separate answer booklet to answer the Questions.

D.o:rvobwrite rinvthis question paper

o wn

This.paper consists ofi FIVE (5) printed pages
Candidates should check the question paper to ascertain that all pages are printed as

indicated and that no questions are missing.
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SECTION A (10 MARKS)
Answer all questions in this section. Each question carries 1 mark
1. Whih of following,device ked to asthe. :hrain’of the conpue?
a. Motherboard
b. Hard drive

c. Central Processing Unit
d.. Graphics card

2. Aniconis
a. Anpicture of the computer
b. Alittle picture on the computer screen representing a program, a file, folder or
any other item.
c. Awindow
d. The desktop

3. Incomputers a folder is

a. Storage space where files are stored
b.oo A
fiile that contains data

c. Acontainer for storing printed documents

d. Asafe place where computers are stored

4. Clicking on the button will hide the € n'tiire fwr idmn thefscreen
a. Restore down
b. Maximize
d. Close
5. refers to a copy of computer ddta thet i-s°sto'r'e’d'in“a’'sep'arate device
a. Backup
b. Recycle bi'n
c. UPS
d. USB

6. The followimacceptable activities while woking wih compuiers EXCEPT?
a’2-“Not' sharing someone’s information without their permission

b. Using a computer to create a fake document
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c. Watching pornography on a computer
d. Sharing false information about someone
7. Tre prooss of identifying orage .device containsa s s clld?
a. Formrattin'g
b. Scanning

c. Repairing
d. Searching

8. Computer crime is also known as

a. Digital crime
b. Email crime
c. Cyber crime
d. Cyber security
9. The following are types of charts that can be created using a spreadsheet program EXCEPT?
a. Data chart
b. Line chart
c,,.,Bar,chart
d. Pie chart

10. refers to gaining unauthorized access to a computer system.
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a. Piracy

b. Spamming
c. Hacking

Printed By: And Vocational College Date: 17.11.2025 02:40 PM
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SECTION B (40 MARKS)

Answer all questions in this section.

11. Alie niendsto, create.a document using MicrosoftWord. Oulre any THREE casyores

of keyboard keys she*is’likeby t6°u'se.

12. Define the following internet terms (3 marks)
a. Searchengine (1 mark)
b.. Internet Service Provider (1 mark)

13. c. E-learning (1 mark)

The following are examples of computer har dw are
Memory stick, joystick, printer, plotter.
Classify each of them as either input, output or storage devices. (4 marks)
14. Gen-Z Technical Institute connected their computers to the internet. Outline any THREE
measures they can take to prevent computer viruses. (3 marks)
15. Roy, an ICT trainer at Link College wants to perform the following operations using a

spreadsheet program. Suggest the spreadsheet function he should use:-

a; o» 10 Galculate the mean score of student marks (1 mark)
b To find out the highest score in a certain subject (1 mark)
¢ To find out the lowest score in a certain subject (1 mark)
d To getthe total score for each studen~t (Lanark)

16. Esther a student at Yote Mambo Technical Institute is learning to use the computer mouse.
Outline to her how to perform the following mouse operations:

b Right click (1 mark)
(oL amoa rkc)
17. There are different types of data that you can e'ri'te r' in‘t'o“a”sp're’a@dsheet. Highlight any THREE
types. (3 marks)
18. Ediing mears making " changesnt! Cutlineany' T HRE‘E editing features ussd n
word processing. (3 marks)

19. Jim created a new folder on his computer and wanted to give it a name. Indicate whether the
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~f0:00 w, names are validor pot.by wing ‘VALID' or NOT VALID.
Date:l?.ll.ZOZé_OZ:N/p)PNm (1 mark)
b. My*file (1 mark)
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c. Myl/file (1 mark)
20. Many businesses today are choosing to communicate through email. Outline any THREE ways
thet they would benefi. . s veirn o (3 marks)
21. Identify the type'o f' h etw'o'rk’ from the description given below:
a. Covers a small geographical area e.g. an office, building etc. (1 mark)
b. Covers a large town or city (1 mark)

Printed By: And Vocational College

Covers.a large geographical area e.g. a country, continent or the entire world
_ _ (1 mark)
22. Charity hes received and read an el messapéréqte,&g v ﬁ?é?]n'éap' {iontoselectif she

Date: 17.11.2025 02:40 PM

Datce:' 17

wants to:-
a. Respond to the email (1 mark)
b. Send the same email to her friend Jane (1 mark)
c. Erase the email from her computer (1 mark)

23. The figure shows part of a Microsoft Word window. Identify the formatting commands labeled
A, BandC. (3 marks)
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