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1. 
This paper consists of two sections; A and B
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2. Answer ALL the question as guided in each section 
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D4at.e: 1Y8 .o1 1u. 2a0r2e5  1p0r:o35vAidMed with a separate answer booklet to answer the questions 
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This paper consists of FOUR (4) printed pages 

Candidates should check the question paper to ascertain that all pages 
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SECTION A (10 MARKS) 

Answer all questions in this section. Each question carries one mark 

1. An institutioPnrianlteMd Boyt: tBouncgaonmabeNodrtehfTinecehdnicaasl   And Vocational College . 

A. StaDteamte:e1n8t.1t1h.2a0t25ex10p:r3e5sAsMes a belief or purpose. 

B. Statement that expresses the future. 

C. Statement that expresses friendship. 
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2.  best describes the ability to share ideas and messages 

between two or more people. 

A. Self-awareness. 

B. Patience. 

C. Communication. 

D. Care. 
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3. Effective listening can be affected by . 

A. Gender. 
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C. Climate. 

D. Enjoying 

4. Which of the following is a way of motivatiPnrgintaedudByie:  Bnucneg.oma North Technical And Vocational College 
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A. Harassment. 

B. Threats. 
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D. Appreciation. 
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5. Employers can reward good behavior throDuagteh: 1—8.1—1.2—0 2 5—10—: 3 5—AM—-. 

A. Dismissal. 

B. Job transfePrri.nted By: Bungoma North Technical And Vocational College 
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C. Job promotions. 

D. Demotion. 
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6. Give one benefit of carrying out H.I.V/A.I.DS awareness at work place. 

A. Promote immorality. 

B. PrePvreinntetdmBya:rBruianggoemsa. North Technical And Vocational College 

C. ProDmatoe:te18g.1o1o.2d02h5 e1a0:l3t5h.AM 

D. Promote work place. 

7.  is a common cause of disagreement in an organization. 
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B. Team work. 

C. Integrity. 

D. Time management. 
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8. Identify one way of encouraging teamwork at place of work. 

A. Divion of labour. 

B. Giving orders. 

C. Leading by example. 

D. Dictatorship. 
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A. Conflicts. 

B. Trust. 

C. Passion. 

D. Honesty. 
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10.  is a quality of a good supervisor. 
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B. Discriminates employees. 

C. Trustworthy. 

D. Corruption. 
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SECTION B (40 MARKS) 

Answer ALL questions in this section. 

11. List THREPErinbteednBeyf:iBtsunogfomsaafNeogrtuhaTredchinnigcawl AondrkVpolcaatcioenarleCsoolluegrcees. (3 Marks) 

12. State FOUDRatwe: a1y8.s11o.2f0s2o5 l1v0i:3n5gAtMeam problems at work place. (4 Marks) 

13. State THREE ways of collecting information at place of work. (3 Marks) 

14. List THREE factors affecting employee productivity at work place. 
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15. State FOUR reasons for employee training. (4 Marks) 16.
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activities. (4 Marks) 

17. Give FOUR areas where one can formulate personal goals. (4 Marks) 

18. List FOUR importance of workplace ethics. (4 Marks) 

19. Outline FOUR barriers to effectives communication. (4 Marks) 

20. State THREE qualities of a good learner. (3 Marks) 

21. List FOUR effects of HIV/AIDs stigmatization. (4 Marks) 
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