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INSTRUCTIONS TO CANDIDATE

1 This paper consi'sts of TWO sedtions: A and B.
2. Amswer ALL questions in section Aand ANY,, THREE (3) guestions in section B.
3. Marks for each question are indicated in the brackets.

4-Oarﬂ'detesareprovided with.a separate answer book let
5. Do not write on the Guess tion' paper!

This paper consists of THREE (3) printed pages
Candidates should check the question paper to ascertain that all

pages are printed as indicated and that no questions are missing.
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SECTION A (40 MARKS)
Attempt ALL the questions in this section.
Defire tre termi'draping ™ in“hair coloUring 'Services. (2 Marks)

In the study of hair colour, pigments are grouped into primary, secondary, and tertiary
categories. Specify THREE primary colours that serve as the foundation for all other
shade_s . (3 Marks)
Paul pil'an s’ t'o carry ' o'ut & colouring service for his client. Identify FIVE essential tools or
materials he should assemble before commencin g the . (5 Marks)
A stylist is preparing to colour a client’s virgimn:thair forothe first vtime. Summarise FOUR
critical considerations that should guide the choice of colour. (4 Marks)
Gift intends to establish a registered salon. Enumerate FIVE legal obligations or licences
she must fulfil to operate the business lawfully. (5 Marks)
Joy visits a salon and opts for temporary colour. Highlight FOUR advantages of using
temporary dyes that her stylist may use to reassure her of the choice. (4 Marks)
Majinthygiene c.iswitaliforoprofesion sty in a saon. Desoibe FOUR
recom'mended 'methods of sterilising equipment and materials used in hair colouring
Services. (4 Marks)
Modern salons use various payment options for service transactions. ldentify FOUR modes
of payment that clients may use to settle their bi_1 Is. . (4 Marks)
After a chemical service such as relaxing, restorative treatment is essential. Name THREE
equipmehat can en hance product penetration ino the har cutice duning trestmernt.

(3 Marks)
When carrying out hair colouring services, stylists use different application procedures.
Mention THREE techniques that may be applied when depositing colour on the hair.

(3 Marks)
Jane, an experienced salon cow ner: wit h -oer ten years of success, recently noted a decline
in performance and profits. Suggest THREE possible reasons that could have contributed

to the drop in productivity. (3 Marks)
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SECTION B (60 MARKS)
Attempt Any THREE Questions in This Section

. Har colouring-remain p ular, se rvices,among dients who deste e 5 self-

expression.
a) Discuss FIVE reasons clients may choose to have their hair coloured. (10 Marks)
b) Explain FIVE important factors that a stylist must assess before performing a colouring
®rvice. (10 Marks)
Angel, a first-time client, requests a hair colouring service and seeks professional guidance.
a) Propose FIVE safety precautions thet should, be observed during the colouring process
to ensure her comfort and protection. (10 Marks)
b) Identify THREE recognised techniques of colour application used in professional salon
practice. (6 Marks)
¢) Point out FOUR contraindications that may prevent a client from receiving a permanent
colour application. (4 Marks)
Shampooing forms a crucial preparatory and post-service step in hair colouring.
a).1Describezinvdetail the procedure for shampooing the hair during a colouring service,
from preparation to completion. (12 Marks)
b) Outline FOUR key purposes for shampooing hair prior to colour application. (4 Marks)
c) Amlye FOUR reasors for goplying a né'utralisin'o“after "comiple'ting-a

colouring service. (4 Marks)

. A client arrives at your salon for a colouring service but has visibly damaged hair. Despite

this, she. insists on proceeding with colour
application.
2)  Desoribe FIVE noticeable charadteristics ta 't inldlic ate'is damaged.”(10'Marks)
b) Recommend FIVE professional care measures that should be implemented when

colouring damaged hair to minimise further breakage. (10 Marks)
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