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TIME: 3 HOURS
INSTRUCTIONS TO CANDIDATE

1. This paper consists of TWO sections: A and B.

2. JAttempt AL L questions insdion A

3. At question ELEVEN (11) and any othet TW O (2)1s iri'section B
4. Marks for each question are indicated in the brackets.

5. Candidates are provided with a separate answer booklet

6. Do not write on the question paper.
This paper consists of FOUR (4) printed pages

Cand- should:chec k.the-question-paper to asertain thet all pages are printed as

indicated and that no questions are missing.
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SECTION A: (40 MARKS)
Attempt ALL the questions in this section

1. Youaeconducting.a,psychosocial assesment for a young adult with signs of social
withdrawal. List FOUR ethical principles you must uphold during this assessment.

(4 marks)
2. Yo aretdevelehosociabsupportp Fanfor a dent reooverng from traume. Mertion
FOUR components of a psychosocial support contract. (4 marks)
3. Adclient hes agreed to begin psychosocial sup po rt<sess: /objectives you
might include in the support plan. (4 marks)

4. You are preparing a psychosocial support setting for a client with anxiety. Highlight FOUR
strategies to ensure the setting promotes safety and trust of your client (4 marks)

5. During the third psychosocial support session, the client reveals new challenges. Mention
FOUR ways to implement solutions within the existing support plan (4 marks)

6. Aclient shows minimal progress after several sessions. Highlight FOUR steps you would

take ‘ndadjust the psycho‘social apot pn (4 marks)
7. You are documenting session notes for a client receiving psychosocial support. List FOUR
key elements that must be included in these notes (4 marks)
8. You are preparing to terminete a psychosocial su p por.t ention FOUR
considerations that must be addressed during termidn atio.n. (4 marks)

9. Aclient is being referred to a specialized institution for further support. List FOUR steps
M SItey 0N otron e Rsr ez iethdcal ain daeffe ctdve referral? (4 marks)
10.°Y'6 v are com“p’i-ling"an evaluation report for a psychosocial support intervention. Outline

FOUR tools you would use to evaluate the outic.oim 2ess. (4 marks)
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SECTION B: (60 MARKS)
Attempt question 11 and any TWO questions in this section

Mary, a 32-year-old mother of two, lost her husband to a sudden illness six months ago.
Since then, she has been struggling emotionally and financially. She often reports feelings of
hopelessnesswn from community activities, ad sometimes negleds her

childrer’s e m ¢ tromal:n erevds. Recently, her employer noticed a decline in her work
performance and referred her to a social worker for psychosocial support.

During the intake session, the social worker observed that Mary appeared anxious and
avoided eye contact. She expressed feelings of loneliness, difficulty in sleeping, and constant
worry about providing for her children. The social worker is now expected to conduct a
psychosocial assessment in line with the ethical principles of psychosocial support, develop a
support plan, and determine whether referral to specialized services is necessary
a) Explain FIVE steps in the process of conducting a psychosocial assessment
(10 marks)

b) Discuss FIVE ethical principles that must guide your assessment and how they

influence client engagement. (10 marks)

Brian, a 24-year-old university student, has recently been diagnosed with social withdrawal
and anx.ing prolonged academic pressure ad family conflids He hes become
inecreasingdyoiscdated, avoids participating in class discussions, and reports frequent panic
attacks when interacting with peers. After referral fromolcounselor,Brian has

agreed to begin psychosocial support sessions with a social worker to address his challenges

and improve his social functioning

a) Describe FIVE components of a psychosocial support plan and how they align with

Brian needs. (10 marks)
b nFIVE dmpertancieef ccontsading in psychosocial support and how it pronotes
accountability. (10 marks)
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Caroline, a 30-year-old client who has been receiving psychosocial support for anxiety,

reports new challenges during the third session. She reveals on-going family conflict with her

sblings over inheritanccial stress due 1o, job-loss. Thee new issues ae affecting

her emotional Stab iPFit'y!,“i’n‘crie’as’ifn’g"her anxiety, and disrupting her coping progress. As the

social worker, you must integrate these challenges into her existing psychosocial support

plan while maintaining ethical documentation.

a) Discuss FIVE ways of identifying solutions within the existing psychosocial support

plan. (10 marks)

b) Explain FIVE roles of coded records in ethical (10 marks)

Peter, a 35-year-old client who has been receiving psychosocial support for depression,
begins to show signs of severe mental health deterioration, including suicidal thoughts and
episodes of aggression. As the social worker, you recognize that Peter’s condition requires
specialized psychiatric intervention beyond your scope of practice. You must initiate a
refe tal health'institution-while upholding ethical principles and maintaining

professional boundaries.

a) Describe FIVE steps in the referral process (10 marks)
b) Explain FIVE professional boundariesand unconditional positive regard thet
influence referral and follow-up. (10 marks)
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