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2. Attempt ALL questions in section A. 
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3. DAa t et:te20m. 1p1t. 2q02u5e0s8t :i0o2nAEM LEVEN and any other TWO (2) questions in section B. 
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4. Marks for each question are indicated in the brDaactek:e2t0s..11.2025 08:02 AM 

 
5. Candidates are provided with a separate answer booklet 
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The candidate should check the question paper to ascertain that all pages are printed as 

indicated and that no questions are missing. 
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SECTION A (40 MARKS) 
 

 

 

1. Conflict is 

Attempt ALL the questions in this section. 

Printed By: Technical And Vocational College 

Daa t ec:o2m0 . 1m1 .o2n025o0c8c: 0u2rAreMnce in social interactions, but the type of conflict varies 

depending on the circumstances. State FOUR types of conflict that may arise in a 

community. (4 Marks) 

Printed By Technical And Vocational College 

2. EfDfaetce:ti2v0e.11c.2o0n25fl0ic8t:02rAeMsolution begins with recognising the parties involved. Outline the 

FOUR importance of identifying the target group in conflict resolution. (4 Marks) 
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3. Communities often face disputes that disrupDtatpe:e2a0c.1e1.2a0n2d5 0d8e:0v2eAloMpment. Give FOUR causes 

of community conflicts. (4 Marks) 

4. Conflicts usually have unique features that distinguish them from ordinary disagreements. 

State FOUR characteristics of community conflicts. (4 Marks) 

5. Different methods can be applied to address disputes and foster harmony. Outline FOUR 
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(4 Marks) 

6. Tracking the progress of conflict resolution is an essential step in ensuring success. Give 

FOUR importance of monitoring conflict resolution measures. (4 Marks) 

 

7. Peacebuilding activities promote harmony anPdrinrteedcBoyn:.VoScatatiotnealFCOollUegRe 

Date: 20.11.2025 08:02 AM 

peacebuilding activities that can be used in managing community conflicts. 

(4 Marks) 
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D8a. t e :D2 0o. 1c1u. 2m0 2e5n0t i8n: 0g2  AcMonflict resolution activities helps preserve information for learning and 
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accountability. Outline FOUR tools that can
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management activities. (4 Marks) 

 

9.  After addressing coPnrfilnitcetdsB, yit: henTedcehdnictahl  aAtndyVooucastihoanarleCtohlleegefindings with stakeholders. 
Date: 20.11.2025 08:02 AM 

State FOUR importance of disseminating conflict resolution findings to stakeholders. 

(4 Marks) 
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(4 Marks) 
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SECTION B (60 MARKS) 

 

Attempt question 11 and any TWO (2) other questions in this section. 
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Read the fDoaltleo: 2w0i.1n1g.20c2a5s0e8:0s2tuAMdy and answer the questions that follow. 

11. A local community has been experiencing recurrent conflicts over land boundaries and 

access to water resources. The disputes have escalated, leading to tensions among 
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c oDma tme : u2n0 .i1ty1 . 2 0m2 5e m0 8b: 0e2rAsM,  destruction of property, and reduced cooperation in development 

activities. In response, community leaders, elders, and relevant stakeholders have come 
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together to initiate a conflict resolution prog
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involves identifying the key 

parties in the conflict, conducting meetings to analyse the root causes, and documenting 

findings. A resolution plan is then developed, which includes mediation sessions, 

formulation of peace committees, and continuous monitoring to ensure that agreements are 

respected. 

a) Explain FIVE steps to follow when establishing conflict causes. (10 Marks) 

b) Discuss FIVE roles of stakeholders in the conflict resolution process. (10 Marks) 
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Date1: 220. . 1C1o. 2n0f2l5ic0t8 : 0r2eAsoMlution programmes require careful planning to address disputes effectively. 

a) Explain the FIVE steps involved in formulating a conflict resolution programme. 

(10 Marks) 

b) FIVE benefits of formulating a peacebuilPdriinngtedpBryo: ghaTeccohmnicmaluAnnidtyV.ocational College 
Date: 20.11.2025 08:02 AM 

(10 Marks) 

13. Involving Conflict resolution initiatives needs to be well coordinated to ensure fairness and 
PrinteedfBfey: Technical And Vocational College Date: 20.11.2025 08:02 

AM 

a) Explain FOUR challenges that may Prbineted eBny:cBou Theecnhnicaanl  AanlydsVioncgatiocnaaluCsoellsegeof 

community conflict. Date: 20.11.2025 08:02 AM (8 Marks) 

b) Discuss the SIX importance of documenting conflict resolution activities. (12 Marks) 

14. Conflict resolution pPrroingterdamBym:  Beusechbnaicrarl iAenrds VdoucartiinognaliCmopllelegementation that may affect 

success. Date: 20.11.2025 08:02 AM 

a) Explain FOUR challenges likely to be encountered in implementing a conflict 

resolution programme. (8 Marks) 

Printed Byb: B) hAonddsVoocaft idonisasl  eCmolleingaeting  conflict resolution findings to stakeholders. 
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